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ALBANY AIR SERVICES 
Grievance 

MR P.B. WATSON (Albany) [9.20 am]: My grievance is to the Minister for Transport regarding the betrayal of 
the people of Albany on the provision of air services to Albany and the great southern. This all started five years 
ago when the government did not have the courage or commonsense to deregulate the airlines to attract a major 
airline to Albany and the great southern. Also, to put in for the Albany route, it was necessary to take on the less 
profitable Esperance route. This also discouraged the major players. Now the major carriers are not interested in 
the Albany–Esperance route, and we have a small airline, Regional Express, or Rex, which is based in 
New South Wales. Currently, Virgin Australia has a 50-seat Fokker that was full for the morning flight only 
yesterday. Rex will fly 32-seaters out of Albany, which is a loss of 18 seats a flight. I know that Rex has stated 
that it will put on extra flights, but most people in Albany who want to go to Perth—businesspeople and people 
involved in the patient assisted travel scheme—want to go first thing in the morning. There will be 18 people 
each morning who will not be able to go to Perth. Where will they go? They will go back onto the roads, which 
is not what we want in regional areas. 

How will this affect Albany? The state government would not know because there was no consultation. I will 
quote the Mayor of Albany in the Albany Advertiser — 

“The Department of Transport didn’t involve us at all in the procedure, we are very disappointed to 
learn about the appointment through the media.” he said. 

“The Department could have been far more inclusive than they were. We own the airport, so we thought 
we would have been consulted all the way along but weren’t.” 

Was the chamber of commerce consulted? No. Was the tourism sector consulted? No. Were members of the 
community consulted? No. Were fly in, fly out workers consulted—they fly all the time? No. Was the local 
member consulted? No. Was the federal member consulted? No. I notice in another article in the 
Albany Advertiser that the Minister for Transport said — 

“We went through a tender process, which involved the Department of Regional Development and the 
WA Tourism Commission …” 

Obviously, they did not do their jobs because they never consulted with anyone in my electorate. 

I have been advised that Rex does not want security at the airport. This could cost up to nine local people their 
jobs. The City of Albany has a contract with a security company for $500 000. Was this taken into account? No. 
We will now have a situation in which on one day a person will go to the Albany airport and have to be fully 
screened, “Have you got anything in your case?” Everything will be checked and they will be screened and 
scanned. The next day, they will be able to just walk through. What sort of service is that from a major regional 
centre? What is the flight schedule? Nobody knows how many planes will be used or where they will be housed 
overnight. I have been told that Rex wants to house them in Albany overnight, but where will they go? Will the 
City of Albany have to pay for that? Has that been taken into account? The City of Albany knows as much about 
it as I and everybody else in the community. 

The Liberal–National government provided $70 million to upgrade Busselton Regional Airport so that flights 
can fly there directly from the eastern states. That is great for that airport. The government can provide 
$70 million there, but it cannot give any encouragement to a major airline to provide a service to a growing 
community—a tourism hub—that will now have flights with only 32 seats every day. Everybody in my 
electorate knows that a large amount of tourist dollars go into the south west and Albany is the poor relation. 

I must congratulate the City of Albany for its efforts on tourism. The Anzac centenary and other successful 
tourism projects really put Albany on the map, plus the royals were there last weekend so the world could see it. 
We now have fewer opportunities for tourists to come to our region. As I say, constituents on PATS who use the 
service now have the opportunity to fly to Perth and back on the same day; businesspeople can get up and back 
on the same day, but there will be 18 fewer seats on that morning flight. The people of Albany and the great 
southern want answers. Surely with its buying power, the government could have tried to find solutions with the 
major carriers to encourage them to provide a service. Successive ministers have sat on their hands on this issue. 
We have had a department that does not seem to comprehend the importance of air travel to regions and how it 
affects everyone in my region, from tourism upwards. 

Albany is a growing city with great tourism opportunities, a world-class National Anzac Centre, great historic 
buildings, education opportunities and natural beauty. The minister’s government has done little to encourage 
people to come to our region. This has been a classic stuff-up from the start, with the lack of consultation and 
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lack of foresight to our future viability. I hear every day in Parliament how the minister and his department are 
causing chaos in planning on roads; now he is causing chaos in the air. 

This is a very serious issue. Albany is trying to get ahead. We are trying to build up our tourism and we had the 
opportunity. I would like to know how many bids were submitted. I have been advised that Airnorth, 
Skippers Aviation and Rex submitted bids. I do not want to get into the complexities of how the bids went; I just 
want to know what provisions were put in there to look after the people of Albany’s interests. The minister said 
in the newspaper that what he has done was the best thing for Albany. I can tell the minister now that the people 
in my community are very upset. We have lost 18 seats on the major flights in the morning and at night. We 
have; there are now 32 seats and we used to have 50 seats. There will be extra flights, but when will they be? If 
the minister did his homework, he would know that most people in the regions want to go on the morning flight; 
they want to go early so they can come back later the same day. Maybe there will be more flights to encourage 
tourism, but it depends when they are put on. If there is a 32-seater plane and a person rings up and is told they 
cannot go on it, where will they go? They will go back on the roads. I think the minister and his department have 
failed the people of Albany. 

MR D.C. NALDER (Alfred Cove — Minister for Transport) [9.26 am]: I really appreciate the opportunity to 
respond to the member for Albany. To say that we have stuffed up and let the people of Albany down could not 
be further from the truth. It never ceases to amaze me that local government, on a number of occasions—the 
City of Albany has just done this, along with the member—will go to the media to complain about something 
when it has not sought the truth from my department. It has not sought a response or put questions to my 
department. 

Mr P.B. Watson interjected. 

Mr D.C. NALDER: I would like to share some information with the member to allay the concerns of the people 
of Albany that this government has taken this matter very seriously and is providing the best possible solution 
for the people of Albany. The objectives of regulated air routes and the recent tenders are to provide the best 
possible outcomes for regional communities. The government carefully assessed tender proposals to determine 
the most appropriate airline for each route. The state government does not discriminate between WA-based and 
intrastate-based airlines, and the request for tender was not limited to tender proposals from local providers only. 
This approach aimed to maximise outcomes for regional communities in WA. The tender process was fairly 
conducted and open to all airlines equally. The tender assessment panel included representatives from the 
departments of transport, tourism and regional development and the community. No-one on the tender panel had 
any personal, private interests and the results were accepted by an independent probity auditor. 

The state government has selected Regional Express as the preferred tenderer. Subject to final negotiations, Rex 
will enter a five-year agreement with the Department of Transport for the Albany route from 28 February 2016. 
Rex is a specialised regional carrier that provides 1 300 air services for over one million passengers to 
54 destinations across Australia. The company was established in 2002 and has substantial experience in 
providing regional areas with world-class air services. Rex is a public company, listed on the Australian stock 
exchange, enabling any Western Australian to become a shareholder.  

The Rex proposal to service Albany includes an increase in the number of air services for Albany, with the 
annual passenger seat capacity increasing from 72 000 to 81 000. In 2014, patronage per annum was 60 000. 
There will be an increased frequency of air services of 53 per cent from 15 services to 23 services a week. 
Flights will start in Albany, which will be a good outcome for those travelling from Albany, as there will be an 
extended period to do business in Perth prior to returning to Albany on the same day. By overnighting the 
aircraft and air crews in regional centres, air services can begin in regional airports each day to enable early 
flight departures, which is good for the city. Rex was voted as the best regional airline in three of the last four 
years as part of the Australian Traveller people’s choice awards. Rex has a proven history of growing the 
number of regional air routes and passengers on regional air routes through strong engagement with the 
community, business and the tourism industry. 

Mr P.B. Watson interjected. 

The ACTING SPEAKER (Ms J.M. Freeman): Order, member for Albany! 

Mr D.C. NALDER: Regional Express has a frequent flyer program for business travellers and its booking 
systems are linked to global distribution systems used by travel agents in corporate travel management 
companies and customers to book flights online. Rex was ranked by Aviation Week — 

Mr P.B. Watson: Why didn’t you listen to what I said? You haven’t answered one of my questions! You are 
just reading your notes that your staff gave you—hopeless. Sorry; I apologise. 

The ACTING SPEAKER: Member for Albany, if I stand again, I will call you. 
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Mr D.C. NALDER: The member for Albany made a number of assertions about what this department had or 
had not done and I am clarifying that. 

Mr P.B. Watson interjected. 

Mr D.C. NALDER: Rex was ranked by Aviation Week and Space Technology magazine as the top performing 
regional airline in the world from 2009 to 2014—five years—and has been voted the best regional airline in the 
Australian Traveller people’s choice awards survey three times since 2011. The aircraft that will operate on the 
route will have wheelchair access and onboard catering. Rex has a proven history in growing regional air routes. 
In particular, I note that Rex was awarded two regulated air routes in Queensland five years ago, a state in which 
Rex never had a prior presence. Today Rex operates in an additional 20 ports in Queensland. It operates regular 
passenger transport services on a number of regional routes that have considerable tourism traffic, including 
Adelaide to Kangaroo Island. On these routes, Rex provides packages to wholesalers with tour fares for both 
domestic and international inbound markets, which are linked up through the GDS. The Rex tour fares have set 
pricing for up to two years in advance — 

Mr P.B. Watson: Are you selling shares with Rex? I don’t want to hear what they’re doing. I want to hear what 
you’re doing! 

Mr D.C. NALDER: The member for Albany does not want to listen because he will be embarrassed. 

Mr P.B. Watson: No; I want to hear what you’re doing—you’re doing nothing! 

The ACTING SPEAKER: Member for Albany, I call you for the first time. Can we let the minister get through 
it — 

Mr P.B. Watson: If he can answer questions, that would be good. 

The ACTING SPEAKER: Member for Albany! I am on my feet and you know better than anyone that you get 
called when you do things like that. I call the member for Albany for the first time. If you do that again, I will 
call you for a second time. 

Mr D.C. NALDER: Thank you, Madam Acting Speaker. The Rex tour fares have set pricing for up to two years 
in advance so that tour wholesalers can package the air component with confidence. This is really important 
information for members from not just Albany, but also regional Western Australia. The Saab 340B aircraft to be 
used by Rex falls below the threshold required for security screening measures, as the member suggested. One of 
the interesting comments that Rex made to me is that it is costing around $45 a passenger to land in Albany and 
that that is being added to the airfares. We are looking at ways to reduce airfares to encourage more people to 
fly. I encourage the City of Albany not to require security screening as it significantly increases passenger fares 
and undermines route sustainability. 

Mr P.B. Watson interjected. 

The ACTING SPEAKER: Member for Albany! 

Mr D.C. NALDER: Rex’s operations will require staff in a variety of roles across several locations in WA, 
providing employment opportunities for many Western Australians. If we look at Rex’s history on the east coast, 
we see that it grew this airline company and this opportunity and it will provide greater employment 
opportunities for people in Albany. 

I expect to travel to both Albany and Esperance in the near future and I will be encouraging the council to work 
in partnership with Rex to build aviation demand into the future. A partnership approach between the airline and 
the council is critical to ensure a sustainable service into the future. Part of that partnership approach is ensuring 
that both the council and the airline work cooperatively to keep fares as low as possible into the future to ensure 
that a strong, robust air route exists between Albany and Perth. I am also pleased with the very positive response 
we have received from the regional chambers of commerce. I am confident that the operating arrangements 
currently being negotiated by Rex with the airports, service providers, tourism industry and the 
Department of Transport will result in a higher quality outcome that will greatly benefit the Albany region and 
all who visit it using the service. 

I repeat what I said earlier: this process involved the Department of Regional Development, the 
Western Australian Tourism Commission and people from the community. 
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